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ARE THERE OR HAVE THERE BEEN ANY COURT PROCEEDINGS REGARDING THE CHILDREN? Please provide details

IS THERE ANY CONTACT WITH THE COURT WELFARE SERVICE REGARDING THE CHILDREN? Please provide details

IS THERE ANY CONTACT WITH SOCIAL SERVICES REGARDING THE CHILDREN? Please provide details
ARE ANY CHILDREN IN THE FAMILY ON THE CHILD PROTECTION REGISTER?
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Referred by: 

Accessing the Family Plus Service

Oxfordshire Family Mediation was set up to support children and young people whose families were going through the separation process or living apart. The children and young people we have worked with have shown us much about what is important during such times. You may well find the following helpful.

We find that children and young people benefit from the Family Plus service most when mediation between parents can take place first. If the separation process, or court proceedings are underway, it is often best to wait until the children are more settled in their new lifestyle. This is so parents are more able to work together to support their children during this time of change. For this reason we are not a crisis intervention service, but more of a safe space where children and young people can come to terms with the changes in their family.

Depending on the age of your child(ren) you may find it helpful/ want to ask them their opinion about some decisions. However it is necessary to explain that whilst they are being asked for their opinions, they are not making final decisions. Otherwise, children can feel responsible for changes in the family and this places too much responsibility on them.

Communication between parents needs to be handled very carefully, especially within the hearing of your children. Conflict and criticism between parents can be very hard for children to bare; they need both parents to allow them to have a loving relationship with the other parents. It is helpful to them if children are not questioned about the other parents’ life, or asked to convey messages.  If children are protected from these things, they will find it very much easier to adjust to their new life. 

Parental separation can have a huge impact on the lives of everyone concerned, and so it is important careful thought is given to what is going to happen and how changes will be made. As this is a situation in which your child/ren are dependent on you, we have found it is important that children and young people’s needs are kept central during this difficult time.

If other agencies are working with the child(ren) and family, do let us to know. We may well ask for your permission to contact these agencies so that we can work together to best help your children. We would also need to know if there are any child protection issues within the family, and if your children are on the child protection register. 

If both parents are active in the child’s life, we will need permission from both for the child/ren to use the Family Plus Service.  

So that children can make the most of their time with us, and say what they need to, we keep sessions confidential, apart from when safeguarding issues come up. At the end of their sessions, we offer children the chance to give parents feedback about how they are feeling, or tell parents themselves. We find many children want something to be fed back, but respect their choice either way. 

We hope that this is helpful to you, if you have any questions or would like to find out about how to get support for yourself during this difficult time please contact the office with any questions you may have by ringing on 01865 741 781 or by emailing admin@ofm.org.uk. 
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